NToru
N3yyeHUs MHeHUA HaceneHud

0 KayeCcTBe OKasaHus MyHULUNa/IbHOW YCyTu,
NpefoCcTaBNsSeMO MyHULMNbHBIM BHOIKETHBIM YUPEXAEHNEM KYNbTYpbl
«LleHTpanbHas 6M61MoTeKaABUIOBCKOTO Ce/IbCKOr0 NMoceneHms»

B 2014 rogy

B COOTBETCTBUM C NOCTaHOB/eHNeM AAMUHUCTPaLMN ABUIOBCKOI0CE/IbCKOr0
noceneHuns ot 06 asrycta 2012 roga Ne 46 "O6 yTBepXXAeHUN NOPSAAKa N3YyUYeHUS
MHEHWs1 HaceNleHNs 0 Ka4yeCTBe OKasaHUsA MyHULMNaNbHbIX YCAYT, NPeaocTaBnfaeMblX
MYHUUMNAIbHBIMU YUYPEXAEHUAMU KyNbTypbl™ MPOBEAEHO N3YUYeHNe MHEHWS
HaceneHmst 6ubMoTekn ABUIOBCKOMO CEIbCKOr0 NMOCE/IEHUS O KaYeCTBe OKa3aHus
MyHUUMNanbHbIX yenyr B 2014 ropy.

3yyeHne MHeHuunTaTenein ocyuectensanocs MbYK LB ACI, npefocTaBnstoLLEN
MYHUUMNa/IbHYO YCYTY HEMOCPeACTBEHHO MO MeCTy MnpeAoCcTaB/IeHNS
MYHULMNANbHBIX YCNYT B (JOpMe aHKETUPOBaHNS.

B 2014 rogy KONMYecTBO YnTaTene B 6MbmoTekax nocesneHns coctaBmno - 432
4enloBeKa, B TOM yumcne getein o 14 net - 105 YenoBsex.

KonnuecTtso nocewieHnin yntatenamm 6nénmnoteku 3a 2014 rog coctasmno- 8602.
B onpoce npuHsino yyactne 110 yenoBek, YTo cocTaBnseT 1/4 yacTb untaTeneil.

KauecTBeHHast XapaKTepUCTKa NPeAoCTaBISeMOin MyHULMNaNbHON yCnyri
OLIEHMBAETCSA N0 NATUOANBHON LIKane.

MpoBOANMbIN OMPOC YMTaTEsEN NO3BONW/ OLEHUTL CreayHoLMe BOMpPOChI:
- KQYecTBO YCyr, NPeAoCcTaBNSAEMbIX MyHULMNaNbHbIM OHOIXKETHbIM YUPEXKAEHNEM
Ky/bTYpbl;
- Y[0BNETBOPEHME OKa3aHNEM YCNyTU;
- Y[0BNETBOPEHME NHDOPMUPOBAHMEM O NMOPAAKE OKa3aHMsi MyHULMNaNbHOR YCy i
- Y10B/IETBOPEHNE OTHOLLEHMEM CNELManUCTOB K MOCETUTENAM (BHUMaHWE,
BEX/IMBOCTb, TAKTUYHOCTb);
- YOO0B/IETBOPEHME PEXXMMOM PaboTbl C MOCETUTENSAMU;
- YAO0B/ETBOPEHME KOMMNETEHTHOCTHLHO COTPYAHWKOB;
-y[10BNIETBOPEHNE COCTOSHNEM NOMELLEHWI (CAHUTAPHO-TUTMEHNYECKOE, MOXKAPHOE),
NpeaHa3Ha4YeHHbIX 419 0Ka3aHUs MyHULMNabHbIX YCNYT;
- Y10BNETBOPEHNE MH(OPMALMEN O MyHULMNANBHOM YCNyre, pa3MELLLEHHON Ha
NHTEpPHET-CauTe;



NH(opmaumsa 06 oueHKe HaceieHeM ABUMOBCKOIO Ce/lbCKOro NnocesieHns KayecTBoM

OKa3aHWA MyHNUWNa/IbHBIX YCAYT B Pa3pese pacCMaTpmnBaemMbiX BOMPOCOB,

npegcrtaBsieHa HWXKeE B BUAE CBOAa MO aHKETaM.

NTorn nsyyeHna MHeEHUA HacesleHUS

ABW/I0BCKOI0 Ce/IbCKOro rnocesieHnsi 0 Ka4ecTBe OKasaHus
MYyHUUMNAAbHbIX YcnyrMyHUUMNAaNbHOIO 6H0KETHOIO YUPEXAEHNA KYNbTYPbl
«LleHTpanbHasa 6ubnmotTeka ABMNOBCKOI0O CENIbCKOr0 MOCesIeHNN»

Bonpoc 4KnCo %
PeCrnoHEHTOB
UNCNo pecnoHAeHTOB , MPUHSABLUMUX yyacTye B onpoce 110 100
1. 1. OueHnTe KavecTBO YC/yr, NpefocTaB/isieMbIX %
MYHULMNAIbHBbIM GHOPKETHLIM YUpeXaeHMEM Ky/bTYpbl Mo
NATM6aNIbHOM LLKasie
(BblOEPUTE 3HAKOM «+» OfIHY U3 NPEASIOXKEHHbIX OLIEHOK): 0
1 - (04YeHb Ns10X0) 0
0
2 - (nnoxo)
3 - (yaoBneTBOpUTE/NBHO) 3 3
4 - (xopoLuo) 102 102
5 - (04eHb X0opoLLo) 5 5
2. Ecnuv Bbl He y0BNETBOPEHbI OKa3aHWeM YCYT, YKaKNTE
NPUYNHbI (YKaXXNTE 3HAKOM «+» BO3MOXHble NPUYNHbI)
Heyfo6HbI peXkum paboTbl yUpexneHns 0 -
" py6oCTb, HEBHMMATE/IbHOCTb COTPY/AHMKOB 0 -
Hu3knin npodeccroHanmam paboTHUKOB 0 -
OTKa3 B NpefocTaBeHN MyHULMNATbHOW YCNyri 6e3 NosiCHeHNs 0 -
MPUYMHBI OTKa3a 0 -
HeBO3MOXXHOCTb [J03BOHUTLCS 0 CMELNAIUCTOB YUPEXAEHMNS 0 -
HeynoBneTBopuTE/IbHOE COCTOAHME NOMELLEHWNIA (CAHUTApPHO- 0 -
rMrMeHNYecKoe, NoXKapHoe) 0 -

[10x0e 3cTeTUYECKOe OPOPMIEHNE NHTEPbEPA YUPEXAeHNS
[pyraa npnunHa




3.0TBevaeT N1 Bawumm oxxmgaHnsam nHhopmauus o
MYHULUMNASILHON ycnyre, pasMelleHHas B MOMELLEHUN
MYHULMNASIbHOTO YUpeXaeHns?

%

(BbIOEPUTE 3HAKOM «+» OfIHY U3 NPEASIOXKEHHbIX OLIEHOK) 100 100

[la 0

Het 0

YacTmyHo 0

Hopmauma He pasmelLieHa
4.Ecnn Bac He yaoBieTBOPSET MHGopMauus 0 MyHUUMNa/IbHON
ycnyre, pasmelleHHasa Ha MHTepHEeT-canTe agMUHUCTPaL N UK
B MOMeLeHNN MYHULMNAaNbHOIO YUYpeXXaeHns, Ha30BuUTe
BO3MOXXHble NPUYUHBI
5. Baw non %
My»>KCKOM 31 31
YKeHckui 79 79
6. Baw Bo3pacT

%

18 - 29 net 25 25
30 - 49 net 36 36
50 - 59 net 40 40
Crapwe 60 net 9 9
7. Bawue obpasoBaHue %
HenonHoe cpegHee 8 8
CpegHee (wkona, MTY) 33 33
CpefHee cneunanbHoe (TEXHUKYM) 51 51
He3akoH4YeHHOe BbicLUee (He MeHee 3-X KYpCOB BY3a) 6 6
Bbicliee 12 12




B uenom, pecrnoHgeHTaMy 0TMeYeHa XxopoLuas oleHKa opraHusauum pabotsl MBYK
LI ACIT, 4To BblpaXKeHO B yA06CTBe pexkuma paboTbl, B 06ecneveHn KOMGOPTHOCTA U
Ha/imumem B 6UGIMOTEKE NOCE/IEHNSA KOMMNbIOTEPA, B TeUeHWe rofa nosb30BaTesm
HaxXoAnIN HYXXHYHO Ans cebs MHOopMaLMIO, a TaKXKey40B/1eTBOPEHbI U B Ka4eCTBe
06cny>nBaHusi BUGIMOTEKN B LIESIOM.

B T0 e Bpemsi, N0Nb30BaTeNM Bblpasuan 0cobyro61arogapHocTb AAMUHUCTPALLUN
ABW/TOBCKOI0 CE/IbCKOr0 MOCENEHNS], CBSI3aHHYH CHEOO/bLUNM, HO eXKEroHbIM
MONOSIHEHNEM HOBMHOK KHWKHOW NnTepaTypbl.

NHhOopMMPOBaHHOCTb HaCeNeHNs 0 NOPsaKe NPeoCTaBNEHNS FOCYJaPCTBEHHbIX U
MYHULMNANbHbIX YCAYT BMOMHE A0CTaTOYHas.

Hanbonee AOCTYMHbLIM 1 NonysapHbIM NCTOYHUKOM I/IH(*)OpMaLI,I/II/I SABFEeTCA
Hapy>XHaA N BHYTPEHHAA PeKlaMa MOMELLEHNA OMBNNOTEKMN.

BbIBO/: NoABeAs UTOMMN3YYEHUS MHEHUS HACeIeHMs O KaYeCTBe OKa3aHus
MYHULMNaNbHOR YCNyru, NpefocTaBnsieMoin MyHULMNaIbHBIM BHOKETHBIM
yupexaeHuem KynbTypbl «LieHTpabHast 6ub/1MoTekaABMNOBCKOr0Ce/IbCKOro
noceneHuns» B 2014 rogy pa6oty MBYK LI ACIT MOXHO cuMTaTb XOPOLLENA.

Oupektop MBYK LB ACT1 E.B.Baceukas



